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1.
• Use search engines' "Answers"

• Quick answers, category search (images, 
maps, local), nice aggregation of content 
(RSS feeds, news, ready reference)

• Ask.com's Smart Answers
• Google's OneBox
• Yahoo's Shortcuts
• MSN's Instant Answers
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2.
• Squidoo

• Hybrid of a web page, interactive poll, 
Flickr-like photos, notes from readers, and 
a blog

• Great way to share resources with 
colleagues
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3.
• Use Rollyo.com, Yahoo Search Builder 

(builder.search.yahoo.com), Google's 
Co-Coop (www.google.com/coop/) 
Live.com's Macros or Gigablast's 
Custom Topic Search to build 
customized search engine
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4.
• Put that customized search engine on 

users' home page
• Use Google Gadgets API to add it through 

Google personalized homepage 
[www.google.com/ig] to de-Google-ize
your clients
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5.
• Use MyYahoo's MyWeb 2.0 feature to 

search "my and my friends' sites"
• Search via myweb2.search.yahoo.com
• Click Save on search results page
• Add notes or tags in pop-up window
• Archives a copy of the page!
• Search just within your saved sites
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6.
• Consider Google's Personalized Search

• Searches pages you've visited before
• Can turn Search History on and off
• www.google.com/searchhistory
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7.
• Consider eSnips

• www.esnips.com
• Free storage (and sharing) of documents, 

music, photos - any digital file
• You can "snip" content from a web page
• You can add descriptions to each file
• Share folders with others; control whether 

others can add/edit/delete content
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8. 
• Use "squishy Boolean"

• Dialog's TARGET command
• target hybrid green clean car? ? automobile?

• LexisNexis' SmartIndexing relevance 
threshold

• subject(cybercrime 9*%)
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9.
• Use blogs to search hidden web 

content
• A site may not be spidered by a search 

engine, but someone will find it
• BlogDigger, BlogLines, Blogdex.net, 

Blogsearch.google.com, etc.
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10.
• Yahoo's Search Subscriptions

• search.yahoo.com/subscriptions
• Non-subscribers can search Factiva, 

LexisNexis, Wall Street Journal, Forrester, 
IEEE, FT.com, etc.

• Pay with credit card
• Note that these are sometimes limited

versions of the databases



www.BatesInfo.com 14

11.
• Use Yahoo's Mindset feature

• mindset.research.yahoo.com
• Are you researching or shopping?
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12.
• Yahoo's Site Explorer 

• siteexplorer.search.yahoo.com
• See all (indexed) pages within a domain or 

subdomain
• See list of all links pointing to that page or 

domain
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13.
• Use search engine "hybrids" 

• Scirus.com
• ZoomInfo.com
• Kayak.com
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14.

• Search for words likely to be mentioned 
on a web site
• Looking for info on infertility drugs, so 

searched for mentions of several 
manufacturers: Organon, Ferring and 
Serono
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15.
• MSN's cool synonym-suggestion tool

• Intended for helping search engine 
advertisers identify similar words and 
common misspellings

• snurl.com/zqyd
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16.
• MSN's misspelling-suggestion engine

• snurl.com/zqyl
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17.
• Zibb.com

• Global business search engine from Reed 
Business Information

• Includes archived news, selected business 
web sites, brief product and company 
profiles, blogs
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18.
• Kosmix.com

• Vertical search engine on steroids
• Excellent clustering

• Health, Video games, Finance, Travel, US 
politics, Autos
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19.
• Stumped on where to start on an 

unfamiliar topic?
• University libraries – resource guides, 

pathfinders, subject guides
• Librarians' Internet Index (lii.org)
• Internet Public Library's Pathfinders

• ipl.si.umich.edu/div/pf/
• Wikipedia!
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20.
• Use Tara Calishain's Kebberfegg

• www.kebberfegg.com
• Generates RSS feeds by category
• You then add those feeds to your reader 

with one click
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21.
• What works best for the professional 

online services doesn’t work well with 
web searching.
• Complex searches don’t work on the web
• Order of the search terms matters
• Forget precision and go for what will likely 

float to the top
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22.

• NationMaster.com
• Source for national stats
• Cool tool for presenting graphical info
• Data from WHO, World Bank, CIA World 

Factbook, World Resources Institute, 
UNESCO, OECD, etc.
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23.
• Consider AccessMyLibrary.com to pre-

search InfoTrac content
• Bibliographic citation and first ~100 words 

free
• Then you get pointed to a local library that 

has licensed InfoTrac
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24.
• Eurekster's Swicki

• Collaborative and iterative search tool
• Super-specific vertical search engine
• Learns what your interests are by your 

indicated "most relevant sites" and those 
of users of your swicki

• swicki.eurekster.com
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25.
• TaxonomyWarehouse.com

• Useful way to find hierarchical structure of 
information

• Useful even when searching the web
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26.
• Mining podcast content
• Moving beyond metadata to speech 

recognition and transcripts
• "Chunking" of the search results

• Podscope and Podzinger
• Blinkx
• Pluggd
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27.
• Use Qwika.com to specifically search 

wikis
• It's beta, so manage your expectations
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28.
• Furl.net

• Organize bookmarks by topics
• Archive original copy of web page
• Create webliography in several citation 

formats
• Export to BibTeX and EndNote
• Export to a web page, dynamically updated
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29.
• Use LibraryThing to find related books

• "People who own this book also own"
• Create your own tagged catalog
• Create RSS feeds of recent acquisitions, 

LT books with a specific tag
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30.
• Data visualization arrives to the value-

added online services
• Factiva's Discovery Pane in Search 2.0
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Search was: 
nanotechnology



www.BatesInfo.com 45

31.
• Compare search engines

• Dogpile study found 85% of results of first 
page of search results to be UNIQUE

• [snurl.com/gyLg]
• See CompareSearchEngines.dogpile.com, 

jux2, ranking.thumbshots.com, 
TwinGine.com or YahooGoogleMSN.com
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32.
• Collect examples of site spoofing, for 

those "a-ha" moments in educating 
your clients.
• dhmo.org
• WTO.org vs. GATT.org
• WhiteHouse.gov vs. WhiteHouse.org
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33.
• Check out newer data visualization 

tools
• Grokker.com now has demo showing data 

viz for searching Yahoo, Wikipedia and 
Amazon.com
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34.
• More types of data viz:

• See a "heat map" of Google news
• www.marumushi.com/apps/newsmap

• Expect to see more of this
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35.
• Use IncomingLinks.com to find 

specialized portals and directories
• Intended for web manager who want to 

build links to their sites, but hey... 
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36.
• Y!Q from Yahoo

• yq.search.yahoo.com
• Contextual searching -- looks at 

highlighted content on a page in addition 
to your search terms

• Can search from any web page
• Requires IE toolbar or plug-in for best 

performance
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37.
• Watch for new applications of Google 

Map images
• Recent earthquakes

• www.speakeasy.org/~endico/maps/usgs.html
• UFO sightings 

• www.ufomaps.com
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38.
• Consider Amazon.com's SIPs and 

CAPS
• Statistically Improbable Phrases
• Capitalized Phrases
• Great way to brainstorm search terms

• And the new Text Stats!
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Statistically Improbable Phrases (SIPs): (learn more) 
lonely molecules, information glut, smart agents, stimulus overload
Capitalized Phrases (CAPs): (learn more) 
White House, New York Times, World War, Bill Clinton, Bill Gates, 
President Clinton, New York City, World Wide Web, Eli Noam, Hew 
Generation of Geniuses, Jonathan Robbin, Robert Cialdini, George 
Bush, Federal News Service, The End of Journalism, Andrew 
Kohut, Jake Lamb, Chief Seattle, Census Bureau, Attention Deficit 
Disorder, Second Wave
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39.
• Try widgets!

• widgets.yahoo.com
• Requires download of Yahoo Widget Engine

• Mini-applications that do cool stuff
• local weather for cubicle-denizens
• "super search", similar to Groowe
• book search
• webcam of a chinchilla in Bristol, and of traffic 

in many cities
• Darth Vader
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40.
• Watch Google's Librarian Center 

• www.google.com/librariancenter
• Tips of the Trade newsletter
• Tools (marketing tools describing how to 

use Google better)
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Mary Ellen offers two free email 
newsletters:
“Search Tip of the Month” and
"Info-Entrepreneur Tip of the Month"  

If you would like to subscribe to either, 
just ask (mbates@BatesInfo.com) 
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